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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 

Pen Parts* 
_______________________________________________________________________ 
 

 
 
*Pen needles are sold separately and are available at your local pharmacy. 
_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 

I. Preparing the Pen 
_______________________________________________________________________ 
 

1. Wash your hands before preparing your pen for use. 
 
2. Remove the FORTEO pen from the refrigerator. 
 
3. Remove the pen cap by pulling it off.  
 
 
 
 
 
 
 
 
 
 
 
 
 
4. A number of medicines come in pen delivery devices. Check the label on 

your pen before each use to make sure you are using your FORTEO pen. 
 
5. Look at the FORTEO medicine in the cartridge. It should be clear and 

colorless, and it should not have particles in it. If it is not clear and 
colorless, or if it has particles, do not use it. Call Lilly toll free at 
1-866-4FORTEO (1-866-436-7836) if you have any questions. 

 
_______________________________________________________________________ 

 

Pen 
Cap 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 

I. Preparing the Pen 
(Continued) 

_______________________________________________________________________ 
 
 

6. Use an alcohol swab to wipe the rubber seal on the end of the pen. 

 
 
_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 

II. Attaching the Needle 
_______________________________________________________________________ 
 

This device can be used with Becton Dickinson and Company’s insulin 
pen needles.  
 
1. Always use a new needle for each injection. Do not store the pen with the 

needle attached. Storing the pen with the needle attached may let 
FORTEO leak from the pen, and air bubbles can form in the cartridge. 

 
2. Pull off the paper tab from the outer needle shield and throw the paper tab 

away.  

 

_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 

 
II. Attaching the Needle 
(Continued) 

_______________________________________________________________________ 
 
3. Attach the capped needle to the end of the pen by pushing it on and 

turning it clockwise (to the right). Do not over-tighten the needle since it 
must be removed after the injection. 

 

 
 
4. Hold the pen with the needle pointing up and remove the outer needle 

shield. Keep the outer needle shield because you will need it to remove 
the needle after the injection is finished.  

 
 

 
 
 
 
 
 
 
 
 
 
 
5. Pull off the inner needle shield and throw it away. 

_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 

III. Priming the Pen 
(Continued) 

_______________________________________________________________________ 
 
2. With the arrow in the dose window and the notches in line, pull the dose 

knob out in the direction of the arrow until you see a “0” in the dose 
window.  

 

 
3. Turn the dose knob clockwise (to the right) until you see the number “1” in 

the dose window. The “1” means “ready to prime.” 
 
 
 
 
 
 
 
 

4. If you cannot dial to the number “1”, see the “Questions and Answers” 
section at the end of this manual. 

_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 

 
IV. Setting the Dose 
(Continued) 

_______________________________________________________________________ 
 
3. Turn the dose knob clockwise (to the right) past the “1” until you see the 

number “2” in the dose window. When the “2” appears, you have set 
the 20-mcg dose and the pen is “ready to inject.” 

 
 
 
 
 
 
 
 
 
 
 
 
4. If you cannot dial to the number “2,” see the “Questions and Answers” 

section at the end of this manual. 
 
 
 
_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 

 
VI. After an Injection 

_______________________________________________________________________ 
 

1. Carefully replace the outer needle shield as instructed by your health care 
professional. 

 
 

 
 
 
 
 
 
 
 
 
2. Remove the capped needle by turning it counterclockwise (to the left). 

Place the used needle in a puncture-resistant disposable container and 
properly throw it away as directed by your health care professional. 

 
 
 
 
 
 
 
 
 
 
_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 

Questions and Answers 
_______________________________________________________________________ 

 
Problem 
The dose knob cannot be turned. 
 
Action 
a. Make sure that the needle is properly attached to the pen. 
b. Hold the pen with needle down and use your thumb to push in the blue 

injection button all the way. Continue holding the blue injection button in 
firmly and count s-l-o-w-l-y to 5. You should see FORTEO coming out of 
the needle, and you should now be able to turn the dose knob. If you still 
cannot turn the dose knob, contact Eli Lilly and Company at 
1-866-4FORTEO (1-866-436-7836) for further instructions. 

 
_______________________________________________________________________ 
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FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 
Questions and Answers 
(Continued) 
_______________________________________________________________________ 
 

Problem 
A dose cannot be dialed. (You do not see the number in the dose window 
when setting your dose.) 
 
Action 
The pen will not let you dial a prime (1) or an injection (2) dose if there is not 
enough FORTEO left in the cartridge. If the dose cannot be dialed, use a new 
pen for your FORTEO dose. 
 

______________________________________________________________________ 
 
Problem 
You see an “x” in the dose window. 
 
Action 
If you see an “x” in the dose window, your pen is broken. Do not attempt to 
use the pen. Use a new pen for your next FORTEO dose. Contact Eli Lilly 
and Company at 1-866-4FORTEO (1-866-436-7836).  

 
_______________________________________________________________________  
 



 26 

 

FORTEO, teriparatide (rDNA origin) injection 
_______________________________________________________________________ 
 

Questions and Answers 
(Continued) 

_______________________________________________________________________ 
 

Problem 
A small amount of FORTEO is in the cartridge, but a dose cannot be dialed. 
 
Action 
The pen design prevents the cartridge from being completely emptied. A 
small amount of FORTEO will always stay in the cartridge. 
 

_______________________________________________________________________ 
 

Problem 
You cannot push in the injection button all the way when priming the pen or 
injecting a dose. 
 
Action 
1) If nothing is coming out of the needle, check if the needle is properly 

attached or is clogged. Follow instructions above under “FORTEO does 
not come out of the needle.” 

 
2) If you are sure FORTEO is coming out of the needle, push in the injection 

button more slowly to reduce the effort needed and keep pressing the 
injection button until it is pushed in all the way. 

 
_______________________________________________________________________ 
 




